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Ha ocuonaHue qr. 5a, ar. I or 3axoHa 3a aAMuHrrcrpawflTa r.r rrJr. l, ast. 2 or

Hape46ara 3a a4uuHucrparn BHoro o6cnyxBaHe

HAPE)KAAM:

1. Yrnrpxlanarra Brrpeuruu flpaBrrna za opraHr.r3aur{s Ha arMr.rHr{crparrrBHoro

o6cryxrane e AreHrlr.rflTa no reoAe3ur, xaprorpaSr{fl H KaAacrbp.

2. Pasnope,(6nre Ha BbrperflHr.r npaBr,rna H 3a[oBeAr{, orHocHo aAMuHr,rcrparlrBHoro

o6cryxnaHe, Kor.rro npornBopeqar Ha reKcroBere Ha Hacrorrqr.rre npaBr{na He ce npunarar.

3anoseAra Aa ce cBeAe Ao 3HaHHero Ha Bcr.rqKr4 cJryxrdreJrr{ Ha A|KK.

Konrpora [o r.r3[bJrHeHue Ha 3arroBeATa B63JraraM na .{Npexropa Ha AHpeKIrHq

Aguuuucrparr4BHo-rpaBHo o6cryxnaue.
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yrnr pAe u rr cbc 3a n oeeA t $A: n. : r?..L... t,il,,0.L. fuP.b{ r,

BbTPE IIJ HI,I TIPABLIJIA

3A. OP[AHI43AIII4fl HA MMI{HI{CTPATI,IBHOTO OECJIyXBAHE B

AIEHIIAflTA tIO fEOAE3I,rq, KAPTOIPAOI,Ifl I{ KAAACTbP

I. OEIrII rrOJIOXEHt4g
t{n. l. flpann.nara ypexAar opraHn3a(r4flTa Ha aAMHHHcrparHBHoro o6c-ryxeaHe e AreHuusra

ro reoAe3ur, Kaprorpa$ut w KaAactbp (AfKK) u HefiHure repr.rropr4aJrHH 3BeHa - cnyx6ure no

reoAe3ufl. xaprorpatfr.r, H KaAacrbp (CI-KK), ssanr\aoAeficrBnero Ha 3BeHara rpu ocburecrBrBaHe Ha

aAMr,rHucrparr.{BHoro o6c-ryxaaHe r4 nocJreAoBarenHocrra Ha H3Bbpr.rrBaHHTe or H B Trx Aeftcrgnq.

Vtr. 2. A1vraHucrparuBHo o6cryxaaue e A|KK u C|KK ce ocbruecrBrBa rrpu cna3BaHe Ha

o6nlprre rrpuHurnnh h fipaBnna ua leficreauloro 3aKoHoAarencrBo, ypexAarqn aAMHHHcrparHBHoro

o6cryxsaue, Hape46a J\e PA- 02 - 20 - 4 or I I .10.2016 r. 3a rpeAocraBrHe Ha ycnyrn or

KaAacrpanHara Kapra 14 KaAacrpaJrHHTe perHcTpH, H npH fapaHTHpaHe Ha:

l. paneu Aocrbrr Ao aAMHHHcrparuBHHTe ycnyrH ra uu$opr'aauHrra 3a rrx;

2. paznuuuu Qopuu 3a Aocrbn Ao aAMHHHcrparr.rBHrlre ycJryru lr r.rH$oprraaunrra 3a rrx;

3. lrc6esso, or3uBrrr,rBo H KopercrHo orHoueHue KbM norpe6urerure Ha ycnyruTe,

[peAocraBrHr,r or A|KK, cbrJracHo yrBbpAeHara Xapra Ha KnHeHTa;

4. uaAexAua o6parna Bpb3Ka;

5. raqecrseHo u B pernaMeHrnpatufr cpoK npeAocraBflHe Ha ycnyru;

6. npecuvaHe Ha Bb3MoxHocrnre 3a Kopy[uHr.

9n. 3. BtrpeutuoeeAoMcrBeHn AoKyMeHTh, MexAyBeAoMcrBeHu o6ulu H cneuuaJlr3npaHvt

AOKyMeHTH, AOKyMeHTH, OTHaCTUIH Ce AO TpaXAaHCKO - [paBHH OTHOUeHI4' H AOKyMeHTH, ypeXAalIIH

MexAyHapoAHH oTHOIIIeHldS 3A napTHbOpCTBo H ctTpyAHHqeCTBO, He ca npeAMeT Ha Te3H npaBHna.

OpnauuraqnflTa h peAa 3a ocbulecrBrBaHe Ha AenoBoAHara Aefiuocr c re3u AoKyMeHTI4 ca ypeAeHl4 B

flpawr.rara 3a AoKyMeHroo6opora Ha A|KK.
t{,r.4. (l) Aapu.trucrparuBHuTe ycnyru, rrpeAocraBsHn or A|KK, ce BnHcBar B,,PerHcrbpa Ha

yclyrure" rIo peA 14 ycJroBur, o[peAeneHu c Hape46atasa aAMr4Hr,rcrparnl*t4fl perHcrbp. BnHcsaHero

Ha ycnyrr4Te H npoMeHHTe B Tflx ce H3B'bprlBa or cnyxr4TeJr Ha A|KK, o[peAeneH cbc 3anoBeA Ha

H3 rrbJr H r4Ter H u, Ar{pe KTop.

(2) Cnuctr Ha aAMr,lHr.rcrparuBHl4Te ycnyrr4 ra ran$oprr,taquflTa 3a rrx ce ny6lrarcyBa Ha nHTepHer

crpaHr4rrara Ha A|KK, Ha uH$opuaunoHHr.r ra6ra 14 B Ka4acrparuo - aAMHHI4crparHBHara



HHSopMauHoHHa cr4creMa - KAI4C - nopran, qpe3 KoflTo ce ocbrrlecrBrBa Aocrbfl Ao eneKTpoHHHTe

ycnyru, npeAocraBrHr.r or A|KK. HnQopuaqvflTa ce aKryanu3upa e 7 - AHeBeH cpoK or HacrtrBaHe Ha

rrpoMeH14, oT cnyxl{Tenr4, o[peAeJreHH cbc 3anoBeA Ha H3rrbJIHHTeJIHI,r, AI4peKTOp.

(3) fly6lnxyaaunre v pa3rpocrpaHeHr4 Marepuann 3a HaHMeHoBaHVflTa Ha ycnyruTe vt

r.rH$opr'rar1raflTa3a rrx cneABa Aa e HAeHTvvtHa v Aa ce aKTyanv3vpa eAHoBpeMeHHo.

II. oPfAHI{3AII[Ifl HA MMI4HI,ICTPATI{BHOTO OECJIyXBAHE B

AIEHIIIIflTA tIO fEOAE3I,Ifl, KAPTOTPAOLIfl I4 KAAACTbP

II. 1. 3aqsqBaHe, perrrcrpupaue Ir [peAocraBqHe Ha ycJryru

t{n. 5. (1) Aarranuucrparr4BHoro o6cryxBaHe Ha norpe6urervre Ha KaAacrpirJrHa, reoAe3uqecKa

H KaprorpaQcra r.rH$opMauur ce ocburecrBflBa Ha [puHr-(n[a Ha ,,E4uo rr4ue" BbB BcflKa c-ryx6a no

reoAe3ilr, raprorpa$rafl v Ka1aclbp u B ueHTpanHa aAMr.{Hvtcrpa\Afl) B r.r3HeceHu pa6orura Mecra, KaKro

H e o6uuHu la o6uluucru clyx6r.r rto 3eMeAenue, c Kor4To A|KK HMa cKJIoqeHI4 cnopa3yMeHu, no peAa

Ha qrr. 55, an. 7 u 8 or 3KHP.

(2) Aavruurcrparr.rBHoro o6cryxBaHe B CIKK H B r{eHTpaJrHa aAMr4Hkrcrpaws ce r,r3B'bp[rBa B

pa6orHoto BpeMe, ycraHoBeHo c YcrpoficrBeHr4, npaBHnHHK Ha AI-KK, Karo ce ou4ryprBa

He[peKbcBaeM pexr4M ua pa6ora c norpe6urenr4Te. B cnyuafi qe B Kpaq Ha o6rseHoro pa6orHo BpeMe,

n clyxe6noro noMeureHr4e r4Ma norpe6urerv Ha aAMVHHcrparHBHvt yctytv, rflxHoro o6clyxnaHe

npoAbnxaBa, Ho He noBer{e or ABa acrpoHoMHr{ecKH r{aca cneA Kpa, Ha o6sseHoro pa6orHo BpeMe.

(3) Pa6ornum rpa$nr Ha cnyxr4TeJruTe, H3B6prrrBarrIH aAMrrHlrcrparnBHo o6cryxnaue, c xofiTo

ce ycTaHoBrBa pa3nHqeH peA 3a noJI3BaHe Ha iloqr4BKHTe, TaKa r{e Aa ce ocHrypH HenpeKbcBaeM pexr4M

ua pa6ora, ce yrBbpxAaBa execeAMrrqHo or HaqaJrHHKa Ha C|KK IaJII4 or cJIyxHreJI, onpeAeneH or

CbOTBETHHq HAqAJIH14K.

(4) Bpeuero 3a r{aKaHe nplt [oAaBaHe Ha 3arBJreHHe H rronyqaBaHe Ha pe3ynrara or ycnyrara He

cneABa Aa Ha1BvlruaBa 20 uvtn. flpu o6pa6orBaHe Ha AoKyMeHrH BbB Bpb3Ka c aAMHHr4crparr4BHoro

o6clyNeane - TffxHoro cKaHlrpaHe, BbBexAaHe Ha AaHHu :a o6pasyeaHe Ha npenl4cKa vil4 rpv

o6errugHr.r fipyttu4lrl, AoBenH Ao rpyAHo u.qeHrra$raqupaHe sa o6erra/ure, 3a KoHTo ce 3aflBnBa ycnyra,

BpeMero 3a qaKaHe ce yAbnxaBa c l0 nrnn.

t{,r. 6. ( I ) I4anurueHr{ero Ha BcrKa aAMHHHcrparHBHa ycnyra npeMr4HaBa [pe3 cneAHHTe erarh:

l. :assseaHe Ha ycnyra;

2. perr,rcrpauu, Ha 3arBeHlr ycnyrn H cb3AaBaHe Ha rrpenucKa;

3. pa-:npegeJreHr4e H pe3onrour4r;

4. usnrrneHHe Ha ycnyrara;



5. noAnucsaHe Ha o$nulrannra AoKyMeHTr.l;

6. noryvaeaHe Ha pe3ynrar or ycnyrara;

6. apxuYnpaHe Ha rrpenucKa.

(2) flpoqecure no [peAocraBrHe Ha ycnyru, [ocJreAoBareJrHocrra Ha H3Bbprr]BaHe Ha

Aefiuocrnre BbB BceKu eran, yqacrHuur4Te 3a H3[bJrHeHI4e Ha flpouecuTe H BauMoAeficrsuero MexAy

Tsx, ca o[HcaHH e TexHorornqHr4 Kapru 3a H3nbJrHeHHe Ha aAMilHr4crparuBHr,rre ycnyrr4, npeAocraBrHH

ro peAa ua Hape46a No P[ - 02 - 20 - 4 or 11.10.2016 r. 3a rpeAocraBrHe Ha ycnyrn or

KaAacTpiln HaTa KapTa r.r KaAacrpaJrHHTe perHcTpH.

(3) Crea perr4crpnpaHe Ha 3arBJreHVflTav npnnoxeHr4Te KbM Trx AoKyMeHrH ce HaqaJrHr4Ka Ha

C|KK unra onpeAeneH or Hero cnyxuTen Bb3.[ara H3rrbJrHeHuero Ha ycnyrara rro rflx.

(4) PerucrpupaHero, pa3rrpeAenrHero, KoHTpoJrbr, apxr,rBupaHero r.r cflpaBoqHara AefiHocr no

npenHcKHTe, o6pasyaauu no 3aflBeHH aAMr4Hrdcrparr,rBHr,r ycnyru, ce H3BbpuBa qpe3

Ka4acrparuo - aAMr,rHucrparr4BHara r.rHSopr"rauuoHHa cucreMa - AenoBoAeH MoAyn.

Vl. 7 . ( I ) ClyNureJILITe ocbrrlecrBffsar AefiHocrr{Te no aAMHHHcrparr.rBHo o6clyxeaue, Karo:

l. [peAocraBm raH$opnaur4r or o6rq xaparrep Ha AocrbrreH u paz6upaeM e3HK H HacoqBar

BbrrpocnTe no KoMnereHTHocr KbM cborBerHuTe :eeHa/AmxHocrHo Jrr4ue or A|KK/C|KK nlu rctn,t

Apyr aAM HHr,rcTpaTr,rBeH opraH, KoM neTeHTeH no cborBeTHr,r, Bbnpoc ;

2. pa3rcHflBar v3t4cKBaHlr'flTa, Kor,rro cneABa Ia 6s1ar r,r3nbJrHeHr,r 3a ocbr{ecrBrBaHe Ha

aAM H H r4CTpUt uBHAra ycnyra;

3. BbBexAar v perucrpHpar 3arBJreHnrra B Ka4acrparuo - aAMHHr,rcrparuBHara

unSopnaaqraoHHa cncreMa - AeJroBoAeH MoAyn:

3.1 . npoBeprBar BepHocrra H fibJrHorara Ha npeAcraBeHr4Te AoKyMeHTH, ra cKaHr4par

Heo6xoAnrrl vre 3a r,r3 rrbJr HeH Hero Ha aAMH H Hcrparr4 BHara ycnyra;

3.2. yrorrHrBar cbc 3arBHTerfl HaqlaHa 14 aApeca 3a Kopec[oHAeHuur, BKJr. H 3a [peAocraBeHe

Ha pe3ynrara/yne4onareH Hero 3a r,r3n'bJr HeHara ycnyra;

3.3. yBeAoMrBar 3aflBr4TeJrfl 3a cpoKa, a xofiro ycnyrara ule 6rAe H3BbpmeHa, KaKTo 14 TaKcara,

Korro cJreABa p,a3anilurut, e c.nyuafi qe e Abnxr,rMa;

3.4. npoBeprBar :a o6pa:yraHu npe[HcKr,r 3a cbulnfl HMor pr cBbp3Ba [pueroro 3arBJreHHe c

rrx. Koraro cBbp3BaHero He Moxe Aa ce ocbruecrBu, KbM 3arBJreHlrero ce flpunara cnpaBKa 3a

MecToHaxoxAeH r{ero Ha rrperrHcKara;

3.5. yBeAoMrBar sarBHTeJr, 3a BxoArr.rlr4s HoMep Ha yc[erxHo perucrpt4paHoro 3aqBreHHe, Karo

pa3neqarBar Qopnrara Ha perucrpr.rpaHoro 3arBJreHHe H ro noAru4cBar;

3.6. npr{ rpeuHV vtr?t HenbJrHr,r AoKyMeHTH He perucrpupar 3arBneHne, 3a Koero yBeAoMflBar
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3aflBVTenfl.

4. [peAocraBrr HHQopMar{H[ 3a xoAa Ha paborara tlo npenucKa, o6pa3yBaHa no perucrpupaHo

3aflBneHI4e;

5. ocbulecrBrBar Bpt:Ka c ocraHaJrHTe :eeua,/cnyxt4Ter't, pa6oreutr.r eKcrreprHo rro

rrpeIIHcKHTe;

6. npeAocraBrr pe3ynrara or u3rrbJrHeHara aAM HHr4crparr4BHa ycnyra.

(2) 3arueHl4r, noJlyqeHr.r ro rroulara, ce perucrpupar B KAI,{C - AenoBoAeH MoAyn, aKo

cbAbpxaT IbJIHH H TOI{HH AaHHU 3a 3aflBr4TeJrr, HCKaHaTa ycnyfa V LAHHLL 3a [JIaTeHa TaKCa, aKO TaKaBa

e Ar,Jrxr4Ma. IIpu nHIIcBarqH 14 fpe[rHr4 AaHHr4, 3afBJreHr,rrTa ce BbBexAaT B oTAeneH pefr4cT'bp Ha

aAMI,IHHcrparr4BHara - uHQoprr,raul,roHHa cr4creMa, a 3arBr{TeJrflT ce yBeAoMrBa Ha nocoqeHnr or Hero

aApec.

(3) 3a c.ryxe6uo [ocr"bnrJrr4 AaHHvq 3a H3MeHeHr4e B KaAacrpanHara Kapra H KaAacrpaJrHHTe

perHcTpr4 vrJlt I4cKaHr.r, 3a Apyf Br{A aAMHHr,rcTpaTr{BHa ycnyra, ce perHcTpHpa 3aqBreHHe B

KAI4C - AenoBoAeH MoAyn. flocmnulu ncta+nfl or aAMuHucrparr4BeH opraH, 3a H3nbJrHeHHe Ha r-oJrrM

6pofi ycnyrv vilpt npeAocraBrHe Ha AaHHH B roJrrM o6eu, 3a repr.rropvflTa Ha rroBeqe or eAHa o6racr, ce

H3nbJIHrBar or cnyxnTen Ha AupeKrlur ,,KagacrpanHa H cneuuaJrH3vtpatr Kaprrl" s A|KK.

(4) ElerrpoHHo nocrbnr4ro 3aqBreHue qpe3 KAI4C - nopran ce npr4eMa A v3':rtHfrBa, aKo e

roAaAeHo or pen crphpaH B cncreMara norpe6urel H e [oArrr4caHo c rnanu$HqupaH eneKTpoHeH

iloArrHc.

(2) I-locrunr,IJIoro 3arBJIeHHe ce pa3npeAen, 3a r43rrbJrHeHHe e C|KK, B r{Hrrro repr4Topnfl rroflaAa

no3eMJIeHH, HMor, crpaAara HJIH caMocrorreJrHufl o6err, sa rcofiro ce HcKa ycnyrara, Karo:

l. H3n'bJrHeHHero Ha 3arBeHHTe ycnyrH 3anoqBa cneA Karo 6rAar 3annareHh;

2. rlpx rlporlycKr uilLl HepeAHocru B 3arrBJreHHero, 3aflBuTeJrsr ce yBeAoMflBa Ha rocoqeHn,

tiltrefir aApec 3a AorrycHaTHTe fpeurKH H cpoKbT 3a oTcTpaHflBaHeTo r4M;

3. u3npareHoro 3arBneHne 3a nofipauxa npu4o6r4Ba craryc "HeKoperrHo". KrHeHrur, xoftro e

[onyqun yBeAoMneHuero, Moxe Aa flpeAnpueMe eAHo or cJreAHHTe Aeficreuq:

3.1. ,,OrKa3" - Aa orKaxe H3['bJrHeHHero, B To3H clyvafi 3aflBJreHuero craBa cr,c craryc

,,OrxnrpreH or KJII4eHTa", nrareHara cyMa tto 3arBeHara ycnyra ce Bb3craHoBrBa B cMerKara Ha

KJTHeHTa V 3aflBreHVreTO Ce HynHpa;

3.2. ,,flperre4 Ha npe[HcKa" - flpeureA Ha npenucKara;

3.3. ,,Kopercqnl" - Kr[eHT6T orpa3rBa Heo6xoAuuuTe no[paBKH B Ha[paBeHara :arsra. [Ipu

H3npaulaHe ce pefHcTpHpa HoBo 3arBJreHHe c HoB BXoArrrI HoMep, KOeTO Ce npHKaqBa B npenHcKara H

craprnpa HoB cpoK 3a H3nbJIHeHue. Craporo HeKopeKTHo 3arBireHue ocraBa Karo raKoBa B rrpenucKara
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- 3a HHoop|ila\ktfl, a nJraTeHaTa cyMa rlo 3arBeHaTa yCJIyIa ce llpexBbpJl KbM HoBoTo KopHlHpaHo

3aflBneH14e;

4. B KAHC-AenoBoAeH MoAyn ce [orBrBa HoBoperHcrpHpaHo 3arBJIeHHe, Koero orHoBo

noAnexH Ha pa3npeAeJlrHe I{ [pefneA 3a rpemK]I;

5. 11pH HeorcrpaHeHu npolycKr4Te H 3a6enexKuTe no 3aflBileHl4ero, cbllloro ocraBa cbc craryc

,,Heroperrso". TaKoBa 3arBJreHHe He ce H3rrIJIHrBa or cnyxuTeJlure Ha C|KK. I4setpuraa ce ,,OrKa3"

3a H3[bJlHeHue. ftpra orKa3 3a r43rrbJrHeHr,re, 3arBJIeHI,Iero ce Hynl4pa, a [JlareHara cyMa no 3aflBeHara

ycnyra ce Bp6ua no cMerKara Ha KrueHra.

II. 2. IlpegocrannHe Ha aAMHHlrcrparHBHH ycJlyr[ or ,(rpxanuun reoAe3uqecKlr'

xaprorpaQcrclr Ir KaAacrpaJlen Qong (feoraprQorqa)

TII. 8. (I) IlpeaocTaBflHe Ha aAMIIHHCTpaTHBHI,I YCNYTI4 C MATEPHANA V AAHHId, NPEAAACHI4 HA

cbxpaHeHr4e n feorapr$oHga, ce H3BbpmBa rpn c[a3BaHe ua 3arcosa sa HauHoHailHVfl apxHBeH $ouA,

3arcoHa 3a reoAe3r.tflra H KaprorpaSr.rrra H pa3Aen VI, 6yxaa ,,E" or Taput[a ]lb l4 3a raKcl'Ire, Kol4ro ce

cr6upar B cgcreMara na MPPB u or o6racrHure yrpaBurenu (Tapu$a Ns l4). cneA perucrpnpaHe Ha

3arrBJreHne e KAI,IC - AenoBoAeH MoAyn.

(2) 3amrcHhero 3a rpeAocraBflHe Ha a2tM*rHytcrpart4BHu ycnyt-I4 or l-eoxaprtpou4a cbAlpxa

r,rnsoprvraqu A 3a Bi'1.AA Ha yCnyraTa, H0pMaTT,IBHOTO OCHOBaHI4e 3a npeAocTaBrHeTo it, Ielutnrra awflTa Ha

3aflBATe ilfl , seo6xoAu rr,t HTe Ao KyMe HTI/. 3A l,l3Bbp IX BaHe Ha ycnyf aTa.

(3) 3anrauaHe Ha AbJrxHMara raKca 3a ycnyrara ce H3BbptxBa rlpll fionyqaBaHe Ha ycnyrara.

II. 3. IlpegocraBflHe Ha crrpaBrrr H ycJryfu or perlrcrpl{Te Ha Jllrllara, [paBocfioco6uu Aa

H3BbprrI Bar Aeft uocru rlo reoAe3[Ir' KaprorpaQur Karacrbp

91. 9. (l) BnucnaHero Ha JrHUara, npaBocnoco6au Aa I{3BbpIxBar gefiuocrn rlo reoAe3Hr,

raprorpaSr,r, H KaAacrtp B peructbp no qn. 12, r. 8 or 3KI4P u rpeAocraBrHe Ha ycnyru H crlpaBKu or

Hero, ce r43Bbp[Ba B ueHTpanHa aAMrrHucrpauur, or cnyxraTel Ha A|KK, o[peAeneH cbc 3aIIoBeA Ha

H3rrbJr H HTen HI4fl Al{peKrop.

(2) ClyNrareJrflT rro al. I nsnrpurBa cJreAHrlre Aefiuocu4 3a BnHcBaHe Ha nHuara B per[crbp no

un.12, r. 8 or 3KHP:

l. npueua 3aflBteHtfl 3a BrrHcBaHe B perlrcrbp no qn. 12, r. 8 or 3KI'IP, cneA perucrpupaHero

r4M B AeJroBoAcrBoro; 3arueuur, flonyqeHr,r no [ouara HnH roAa.[eHH r{pe3 KAI4C - nopran, ce

perncrp r,rpar s o6u1oro Aeno BoAcrBo;

2. sohu AHeBHr,rKa Ha llocrbllv[lflTe 3aflBileHl.1.fl. H KHHrara 3a aKToBere 3a KoHcrarl4paHe Ha

HapyureHn, Ha npaBocnoco6uure nuqa;

3. Hsrorsq 3a[oBeAI4Te rto qJI. 18, al. 2 u'1r'.27, an 3 u 4 or 3KhP;
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4. Hsrorss orKa3l,rre rto r{r. 18, a,r. 3 or 3KHP;

5. usmpmaa B[HcBaHr4flTa h 3arwtaBa*laflTa B perncrbp rro rrJr. 12, t. 8 or 3KI4P, Bb3 ocHoBa Ha

3arroBeAHTe r4 orKa3r,rre no r.3 u 4;

6. rcounlexroBa r,r cbxpaHrBa naprHAHHTe AocHera;

7 . lnar'acg npoMeHH e o6crorreJlcrBara, floAnexarrla Ha 3a[r4cBaHe B perr4crbp ilo qn. 12, r. 8 or

3KHP, nonyqeHH or [paBociloco6Hure nuua;

8. rptuua 3anoBeAHTe no qr. 18, ar.2 or 3KI4P u r.r3rorBfl yBeAoMneHVfl 3a cro6urasaHe Ha

orKa3hre ro qjr. 18, ar. 3 or 3KI4P;

9. ugrorsx yBeAoMLITeJIHH nHcMa Ao KaHAr4AarHTe 3a Bnr4cBaHe B perHcrbp no ut. 12, r. 8 or

3KI4P, n clyvafi Ha HepeAoBHocrr4 B 3arBJreHurra n AoKyMeHrHTe, ycraHoBeHr.r or KoMhcurra rto qJr.

18, a,r. 2 or 3KI4P;

10. BpbqBa cBl4AerencrBa 3a rrpaBoc[oco6socr H Kaprr4 3a flpaBocfloco6Hocr Ha J]Huara,

npu4o6uru npaBocroco6socr ro peAa Ha 3KHP;

(3) tlpoqecbr rro npeAocraBrHe Ha ycnyrara, cBbp3aHa c BrHcBaHe B perucrpr4re Ha Jrnuara,

npanocnoco6uu Ia H3Br,prxBar 4eiluocrn ro reoAe3Hfl, raprorpaSnfl utu KaAacrbp,

[ocneAoBareJlHocrra Ha H3BbprxBaHe Ha Aefigocrure BbB BceKu eran, yqacrHHrIHTe 3a r43nbJ'IHeHHe Ha

npouecnTe I,I B3anMoAeficrsuero MexAy rrx, ca o[hcaHl4 e TexHororuqHa Kapra 3a H3[IJIHeHLIe Ha

aAM 14 H r4CTp AT VBHI4T A ycny I.4.

9n. 10. (1) Cnpaexv vycilyrvl or perhcrbp Ha rpaBocnoco6snre JIIzua no qrl. 12, r. 8 or 3KI4P

ce npeAocTaBrT cbrnacHo cnHcbKa Ha ycnyruTe H TaKu4Te, o[peAeJIeHH 3a Tfx B pa3Aen vl, 6yxea,,B"

or Taprz$a J,lb 14.

(2) 3a ycnyrure r4 crrpaBKure no qn. 49x, r. I - 5 or Tapu$a Ne 14 ce noAaBa 3aflBJIeHHe B

paMKr4Te Ha ycraHoBeHoro pa6orno BpeMe, JrrrqHo HnH r{pe3 y[bnHoMoureHo nuue. Cnpanrcara tro qJI.

49rc, r.6 or Tapuipa J\b 14 ce npeAocraBfl. Ha BcrKo JIHIIe, npt4 cra3BaHe Ha 3arcoua 3a 3aulura Ha

JIHqHHTE AAHHH.

II.4. flpearoxeH[q u cI{rHaJrIr

t{1.9. (l) flpealoxeHuq 3a ycbBbprxeHcrBaHe Ha opraHH3aWATa u gefiuocrra na A|KK u

cqrHaJrr4 3a 3noyrrorpe6u c BJracr H KopynUufl, Jlotlo yflpaBneHhe Ha AbpxaBHo HMylrlecrBo rttr 3a

Apyr-g He3aKoHocbo6pa3Hu HJrr4 Heuerecto6pa:uu Leficrsws u,'IH 6esAeficrBn, na A|KK I4 AJIT,xHocrHH

Jrgua, c Kor,rro ce 3acflrar Abp)KaBHH uln o6ulecrBeHl,t lrHTepecu, npaBa HJII'I 3aKoHHH I4HTepecH Ha

Apyry Jrr{ua, ce pe[[crpapar, pa3rnexAar H peulaBar npu cna3BaHe Ha pasnope46rare Ha rnaBa ocMa or

AAunuucrparr4BHo - fipouecyanHr,l, KoAeKc. flpe4,roxeHl{rra LI curHaJII4Te Morar Aa noctbrBar B

ApKK no rele$ou, $axc, eneKrpoHHa noqa iltv La ce [oAaBar qpe3 AenoBoAcrBoro na A|KK,
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cboTBeTHO B cfKK u r{pe3 KyTt4r4Te 3a cvtHaill/| w }Kail611, pa3[onoxeHl4 B cfpaAHTe Ha ueHTpilnHara

aAMHHHcrpal\Ltfl. t4 Ha cnyx6r4Te [o reoAe3ur, Kapror-paqlm H KaAacrbp. BbsN,IoNHocrra 3a [oAaBaHe Ha

npeAnOXeHVfl, vt CvtrHalru Ce OnOBeCTflBa IIO nOAxoAflUI HaqHH B npHeMHHTe, KbAeTO Ce I43B1,plI]Ba

aAMHHLrCTparr4BHOTo o6clyxnau e A Ha HHTepHer crpaHl4llara Ha A|KK.

(2) Pearr 3a perucrparlur, pa3rnexAaHe H pe[aBaHe Ha noAaAeHHTe npeAnoxeHhfi Lt cvrHarv

ce o[peAenfl cbc 3anoBeA Ha H3IIbIHUTeJIHI4' ALrpe[CTOp Ha A|KK.

II. 5. flocrrr Ao o6qecrBeHa uHQopnraqur

tll. 10. (l) Bceru rpaxAaHHH Hnr4 rcpuAr4qecKo JrHrIe, qyxAeHerl n Peny6nurca Eulrapur H rfiue

6e: rpax4aHcrBo HMa [paBo Aa rroAaAe 3arBJreHI4e 3a [peAocraBrHe Ha AocrT,rt Ao o6ulecreeua

uu$oprraauur, ct3AaBaHa H cbxpaHrBaHa a A|KK a C|KK, KaKTo 14 3aflBJIeHMe 3a npeAocraBflHe Ha

o6ulecraeHa uH$opruarlu, 3a rroBTopHo H3rroJI3BaHe, ttpu c[asBaHe pa3nopeA6ure Ha 3aKoHa 3a Aocrbfl

Ao o6ulecraeHa ranSopMaqu, (3AOI,I).

(2) HHSopuaLryrra, npeAocraBflHa BbB Bpb3Ka c H3rrbJIHeHHero Ha aAMLIHLIcTpaTHBHI4Te ycnyru,

He npeAcraBJlrBa o6ulecrseHa uHtpoprr,laulrf IIo cMHc'bJIa ua 3.{OH.

(3) I4cxanero 3a o6qecrseHa un$opr'aaqr4, Moxe la 6tle HarlpaBeHo qpe3 ycrHo 3arHTBaHe

r4ng qpe3 [HcMeHo 3arBiIeHHe.3aqsreHnero ce cqnTa 3a nHcMeHo H B cnyrranTe, Kolaro e HanpaBeHo no

eneKTpoHeH nbr Ha aApeca Ha eneKrpoHHara ttoqa Ha AI-KK unu qpe3 nnarQoprraara 3a Aocrbn Ao

o6ulecreeHa rau$oprrlaqn, rro qr. 15g or 3[OH. B resu cnyqau He ce I'I3HCKBa noAnhc cbrJlacHo

H3r4cKBaHHrra Ha 3arOHa 3a eneKTpoHHIzs AOKyMeHT 14 eneKTpoHHHq noAnHc'

(4) ycrun 3anHrBaHHfl no 3AOl4 ce nppreMaT or cJlyxl4reJlI4re, H3B'bpuBauH

aAMHHHcrparHBHoro o6clyxnaue, 3a Koero ce cbcraB' IlporoKon'

(5) 3a Aocrbr| Ao o6ulecrneua nusOpMarlHf Molar Aa ce H3noJI3Bar eAHa vtlr rloBeqe or

cneAHHTe $oprr,rra: nperneA Ha ran$oprraaUrarra opltrl'IHan vtt Konue, vJtv qpe3 ny6nnveH

o6uloAocruneH per-Hcrbp, ycrHa cnpaBKa, Korrr4e Ha xaprHeH HOCHTeT, KOIIHe Ha rexHHqecKH Hoct',lrer'

KOnHs, npeAocTaBeHI4 no eJIeKTpOHeH n'bT' vt!7v I'IHTepHeT aApec, KbAeTO Ce cbxpaHflBaT IdIlI,.' ca

ny6nuxyeaHI4 AaHHI4Te.

9n. I l. 3ass,leHl{eTo ce noAaBa B eAHH eK3eM[Inflp H c'bAbpxa cneAHaTa r'rHtfopn'raUr'rr:

1. rpure HMeHa, cboTBeTHO HaHMeHOBaHHeTo 14 CeAaII{UeTO Ha 3afBhTenfl;

2. onucasue Ha HcKaHara r'trtpopr'raqua;

3. npelnou uTa1arar[opua 3a npeAocraBf He Ha Aocrbrl Ao I'{cKaHaTa un$opnaauur;

4, a[peca3a KopeciloHAeHuHfl c,bc 3a,IBHTeJI,, Moxe Aa ce flocoqu N relesou.

rll. 12. (1) 3ars-nenr{flTa, rlocrbnHJrH rro peAa Ha 3AOI'I, ce pefHcrphpar B AenoBoAHa chCTeMa H

ce npeAocraBflT Ha AgpeKropa Ha AripeKuufl ,,A4MLIHI4crparttBHo-rtpaBHo o6clyNnaHe" (A[lo) :a
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ueHTpiurHa aAMlrHHcTpat\ilfl, a 3a cfKK - Ha HaqaJrHHrI[rTe, 3a B3eMaHe Ha pelxeHr4e 3a rpeAocraBrHe

HJrH OTKa3 OT npeAOCTaBrHe Ha AOCTbrr AO HCKaHaTa O6UeCTBeHa r.rHoopMaUnr.

(2) PrrcoeoAl4Tenrr no aJI. l, arntpmea npoBepKa Aanv3aflBneHr4ero orr-oBaps Ha r43HcKBaHVflTa

Ha 3!OI4 14 ro Bb3JIara 3a rpoytlBaHe Ha cnyxuren or Ar4peKrrr4s AflO, cborBerHo cnyxuTen Ha CfKK.

(3) Koraro 3arBJIeHHero He orroBapfl Ha v3klcKBaHVAra Ha 3[OI4 ulutu He e lIcHo ror{Ho KaKBa

raHSopuraqu, ce HcKa, HJrH Koraro rr e SopuynHpaHa MHoro o6u1o, 3arBr4TeJrrr ce yBeAoMrBa 3a roBa u

HMa npaBo Aa yror{HI4 npeAMera Ha r{cKaHara o6uecrseua r.rH$oprrlarlnr.

(4) Crea npoBepKara no aJr. 2, crornerHo cneA [onyr{aBaHe Ha yroqHeHnero no al. 3,

AnbxHocrHoro JII4rre tro an. 2 uzrorss npoeKT Ha peueHrre, H3rorBeHo cro6pasuo r43r4cKBaHuflra Ha qi.r.

34, an 1, ctoraeruo qr. 38 or 3[OI,l.

(5) B cryuafi qe Aocrlnbr Ao HcKaHara un$opr',rauufl e sa nperneA Ha MarepnaJru, B peueHuero

ce floco.rBa Mrcroro, K'bAero ue 6rAe [peAocraBeH Aocrbna, onpeAent ce cnyxure,rar, xofiro u1e

npeAocraB, r.rntfopr'raqnflTa 14 Iqe cbcraBt nporoKon tlo peAa Ha qil. 35 or 3[OI4.

(6) YcrHo 3anHTBaHe, flocrbnuJro rto peAa Ha qr. 10, a1.4, ce ornpaB, KI,M AI4peKTopa Ha

Ar4peKrlr4, AflO - 3a IIeHTpanHa aAMHHHcTpaUHfl, a ga C|KK - KbM Hat{aJIHI4ULIre.

tln. 13. (l),flocr-rnrr Ao o6ulecrneHa uHSopMauufl ce rlpeAocraB, cneA 3annaulaHe Ha

pa3xoAyTe no [peAocraBrrHe Ha rlnSoprrlawflTa H fipeAocraBflHe Ha [JlarexeH AoKyMeHT.

(2) Pa:xoagTe rro npeAocraBrHe Ha o6uecreeFla ransoprr,tauu, ce BHacrr u cr6upar no 6aHxoe

n.5r 3a CpKK, a sa C|KK Co$ur-rpa4 ra Co$ur-o6racr, I,t 3a UeHrpanHa aAMI4HHcrpaUHt no 6aHrcoe

rrbr HJIL Ha Kacara B npl4eMHara na A|KK.

(3) He ce 3a[naqar pa3xoAg no npeAocraBflHero Ha Aocrbn Ao o6ulecrneua nH$opMalll4s,

Kotaro 3aflBvrretflT e noycKaJr uH$oprtrauuflTa Aa rt,ly 6tge npeAocraBeHa IIo eJIeKTpoHeH rlbr h e

rrocor{HJI aApec Ha eneKTpoHHa noula 3a nonyqaBauero il'

91. 14. (l) Cportr 3a I,I3nbJIHeHHe Ha l{cKaHuflra, roAaAeHH no 3,{OLI, e l4-AHeseH'

(2) Koraro cpoKbT rro aJr. I e seAocraTT,qeH 3a H3FOTBTHe Ha peueHI4eTO, CJIyxl{TeJIflT no l-lr'

12, at. 2, xofiro I43ISTB, pelxeHueTo, yBeAOMtBa pbKoBoAHTeJIfl IIo qJI' 12, att' I xaro IIhcMeHO

MorH BHpa Heo6xoAu rrlocrra or HeroBoro yAbJIxaBaHe'

(3) Clea H3pa3eHo c'brJracue or pbKoBoAr4TeJL no tlJI. 12, att. l, clyNI'treJlrr no qr. 12, ar' 2

yBeAoMrBa 3aflBvffetfr 3a ilpraquHl4Te 3a yA'bnxaBaHe Ha cpoKa. YAt,'INasaHero Ha cpoKa e B paMKI4re Ha

HopMarttBHo orpeAeneHl4, B q1.30 u qr.3l or 3[OI4'

gl. 15. flpelocranrHe Ha o6uecreeHa uH$opr*aarlHfl 3a [oBTOpHO H3noJI3BaHe ce H3B'bplxBa fipv

cra3BaHe pasnope46I'rre Ha lJIaBa qerBbpra or 3[OI4'

rll. 16. Kourpo,rrr [o aAMHHHcrpr,rpaHe cHcreMara 3a Aocrbn Ao o6ulecrBeHara unSopnaqnr
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ce ocbulecTBrBa oT fJraBHH' ceKpeTap Ha A|KK.

III. B3AI,IMOAEIICTBI,TE C TIOTPEEI{TEJII{TE, OMEYACMAHA LI

OEITIECTBEHpITE IIOCPEAHILTIVT IIO TTOBOA HA AAMT4HITCTPATT4BHOTO

OBCJIY}I(BAHE

III. 1. YnpanreHr.re Ha KarrecrBoro

t{n. 20. A4uuHucrparr4BHoro o6clyxaaHe s A|KK ce ocbrrlecrBrBa npr4 cna3BaHe Ha

3aAbnxHTeJrHHTe craHAapru 3a KaqecrBo Ha aAMr4Hr4crparr,tBHoro o6c:ryxBaHe: JIerHTHMatrHfl Ha

cnyxr,rreJrfl, t{3BbptrIBarrl aAMr4HHcrparHBHo o6c,ryxraue; LI3nbJIHeHI,Ie Ha aAMuHlrcrparhBHHTe ycnyrH

B HopMaTHBHo o[peAeneHr{Te cpoKoBe; rrpunaraHe Ha UeJIHTe H craHAaprHTe, 3aJIoxeHI'I B Xaprara Ha

KJrHeHTa, ny6iruxyraHa Ha uHTepHer crpaHullara Ha A|KK H B rlpueMHure, B KoHTo ce o6clyxnar

norpe6urel HTe Ha aAM lI H l4crparl't BH I'I ycnyru.

vt. 2L (1) A|KK orqHTa cbcroflHrrero Ha aAMHHI4CTpaTuBHOTO O6CnyxBaHe BeAHbx

r-oAr4rxHo vpea I,lHrerptlpaHara IautpoprraaUuoHHa cucreMa 3a A'bpxaBHara aAMHHHcrpa\ua (VVICI.A)'

(2) C:ryxureJrr,r, KoHro noAaBaT ra O6o6utaear r'rnsoprraatry$TA, ro[bJlBar u ny6lnrynar

AaHHI4Te sl4l4Cl!].ce onpeAenrT cbc 3anoBeA Ha I'I3nbJIHI4TeJ1HH' AHpelffop Ha ArKK'

Ill.z.MexaHustuu ra ofiparHa Bpb3Ka LI I{3CJIeABaHS Ha yAOB,'IeTBOpeHocTra

gn.22.(l) AfKK rpeAocraB, ranrpoprraauufl 3a r{3rroJl3BaHlrre HaqHHI4:a o6parHa Bpb3Ka or

norpeoarelHre Ha HHTepHeT CTpaHHIIara sa A|KK H B rpl4eMHl4re Ha cfKK'

(2) o6parHaTa Bpb3Ka Ce OCbl11ecTBrBa qpe3 ct6upaHe v aHAilv3 Ha npeAnoxeHl4fl' cI4lHaJIH'

noxBrulh, orlJIaKBaHHg g AP.

(3) CpeacrBaTa 3a ocbUIeCTBflBaHe Ha o6parHa Bpb3Ka ca aHKeTH' KyTHH 3a MHeHHS t4

KoMeHTapH, re.ne$ouu, eJteKTpoHHa roula' ' AeJIOBOACTBaTa Ha AI-KK r'r C|KK u 4p'

(4) CpeacrBaTa 3a oc'buIeCTBrBaHe Ha o6parHa Bpb3Ka ce I43tloJI3But v 3a H3MepBaHe Ha

yAoBneTBOpeHocT"ra ua norpe6uTeJII4Te oT npeAocTaBf Hl',ITe aAMI4HHCTpAtvBHvt ycnyru'

(5) flpoyuBaHeTo H I,I3MepBaHeTo Ha yAoBneTBopeHocTTa ua norpe6HTeJIHTe ce I43Bbp[Ba

[epuoAI,It{HO, Ho He Io-MZ]JIKO OT BeAHbx IoAHIXHO'

(6)BpesylTaTHaflonyqeHaTa,aHanA3VpaHaTavKoHcynTI4paHatarantfopvraUr'rroro6paruara

Bp.b3Ka H OT u3MepBaHeTo Ha yAoBneTBOpeHOCTTa ce rpeAnplzeMaT Aeficreus sa nolo6pfBaHe Ha

aAM h Hhcrparl'lBHoro o6clYxeaue'

III.3.BsaHIvIoAeficTBI|ecou6yAcuaHZI/.co6ulecrseHHTeIIocpeAHlruu

*r.25.B:anltoAeilcrBHeroHaA|KKcou6yAcMaHaI'Ico6uecreeHl4renocpeAHhUHce



H3BbplUBa npu crra3BaHe Ha peAa pernaMeHTnpaH B 3aKoHa 3a oM6yAcMaHa H B flpaBHnHHKa 3a

opraH r43aur,r flTa il LefiHocrra Ha oM 6yAcM aHa.

f.nana qerBbpra.

pbKoBoACTBO, KOHTPOJT I{ CAHKIII{I,I BbB BPb3KA C MMIIHHCTPATI4BHOTO

OECJIYxtBAHE

t{n. 26. I-[rlocrHoro ptKoBoAcrBo H KoHTpon ilo aAMl,tHucrparttBHoro o6cryNnaHe ce

ocbr[ecrBnsa or frasHu, ceKperap na A|KK.

(2) ,{r.rpercropure Ha Ar.{peKr_(r4r.r ocbulecTBrBaT KoHTpon oTHocHo L{3tl'bJIHeHHeTo Ha

[ocTaBeHr4Te 3aAaqI,l c'btJracHo pe3on[orlHflTa H C[a3BaHeTO Ha nocTaBeHHTe CpOKOBe.

lqt.21. (l) YcraHoBrBaHero Ha HapymeH1flTa, H3AaBaHero Ha HaKa3arenHH nocraHoBJleHHfl H

o6NarsaHeTo Ha aKToBeTe, cbtJracHo fraBa IV or Hape46ara 3a aAMHHI'ICTparHBHoro o6clyxraHe, ce

r43BbpmBaT nO peAa sa 3axosa 3a aAMHHHSTpaTHBHHTS HapylxeHgfl A HAKA3aH;4fl'

(2) YcraHoBrBaHeTO Ha HapyueH],1lflTa Ce H3BbprxBa oT AJIbxHocrHo JII4Ue, onpeAeneHo c'bc

3anoBeA Ha I{3nbJIHHreJIHHfl AHpeKTop na AI-KK'

(3) HaxatareJrHgTe [ocraHoBJ]eHu, ce ra3AaBar or H3nI'IIHI'ITeJIHI4t AI4peKTop Ha A|KK'

3AKJIIOqI,ITE JIHA PA3[ OPEAEA

$ l. BrrpeuHyre rrpaBuna 3a opraH v3a\AflTa Ha aAMuHI4crparHBHoro o6cnyNrane e Af KK ce

H3AaBar Ha ocHoBaHr4e qJr. 5a, a,r. 1 or 3axoua 3a aAMuHr4crpauutra u u-rl.l, an.2 ot Hape.46ara sa

aAMnHl{crpar[BHoro o6clYNeaHe'

l0


